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New Ideas Panel  
VIDEO 

Sheryl L. Spiller, Director 
Public Social Services 
DPSS Power Point 

 
Margaret Donnellan Todd 

County Librarian 
 
 
 

MARS – Out of this World!  
VIDEO 

John Naimo 
Auditor-Controller 

Power Point 
 
 

Transforming Customer Service 
VIDEO 

 
Tad Funahashi, M.D.  

Chief Innovation and Transformation Officer & Assistant Regional Medical Director 
Kaiser Permanente Southern California Region 

 
Kris Dagger, MHA 

Acting Managing Director of Health Innovation 
Kaiser Permanente Southern California Region 

 
Kaiser Power Point 

https://vimeo.com/131100849
http://qpc.co.la.ca.us/cms1_213858.pdf
http://qpc.co.la.ca.us/cms1_228733.pdf
https://vimeo.com/131043952
http://qpc.co.la.ca.us/cms1_228734.pdf
https://vimeo.com/131563457
http://qpc.co.la.ca.us/cms1_228735.pdf


 

 
 

eConsult 
VIDEO 

Mitchell Katz, M.D., Director 
Health Services 

eConsult Power Point 
 
 

Digital Improvements to Customer Service 
VIDEO 

David Sommers, Director 
Countywide Communications 

Chief Executive Office 
 

 
 

2015 Quality and Productivity Leadership Conference 

Innovation in Customer Service: Access, Care and Response 

FULL CONFERENCE VIDEO 

 

https://vimeo.com/131043624
http://qpc.co.la.ca.us/cms1_228736.pdf
https://vimeo.com/131155423
https://vimeo.com/129727902

