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Quality and Productivity Commission 
34th Annual Productivity and Quality Awards Program

"Leading with Excellence" 

2021 APPLICATION 

Title of Project (Limited to 50 characters, including spaces, using Arial 12-point font): 
NAME OF PROJECT: Infection Control Practices in Dental Settings 

DATE OF IMPLEMENTATION/ADOPTION: �4Al3Cl:I 26, 2020 
(Must have been fully implemented tor a minimum of at least one year - on or before July 1, 2020) 

☐ CHECK HERE IF THIS PROJECT IS BEING SUBMITTED FOR THE COVID-19 IMPACT AWARD ONLY. (Projects must 
be implemented on or before December 31, 2020. Note: Projects implemented less than one year ago will 
not be eligible for any other PQA awards. In addition, once a project is submitted, you cannot submit the 
same project for awards consideration in subsequent years). 

PROJECT STATUS: �Ongoing __ One-time only 

HAS YOUR DEPARTMENT PREVIOUSLY 
SUBMITTED THIS PROJECT? Yes x No 

EXECUTIVE SUMMARY: Describe the project in 15 lines or less using Arial 12 point font. 
State clearly and concisely what difference the project has made. 
Dentistry is considered one of the highest risk professions regarding COVID-19 
exposure due to its routine delivery of services that generate high levels of aerosols. 
Tiny droplets coming from an infected patient's mouth or nose can travel several feet 
and even survive on surfaces. Unknowingly, asymptomatic or presymptomatic patients 
could be a source of COVID-19 infection during dental treatment, posing risk to the 
dental staff and to an increase of community transmission. On April 7th, California 
Department of Public Health instructed that all dental offices postpone all but urgent and 
emergency care. The degree of community transmission was very high in LAC, 
therefore these recommendations were in effect until June 1, 2020. Starting July 15, 
2020, and still ongoing, Oral Health Program investigates every LAC Dental Healthcare 
Worker (DHCW) that is infected by SARS CoV-2 to ensure that infection and source 
control recommendations provided by DPH and CDPH are in place, and are, in fact, 
preventing the spread of infection. COVID-19 is a new disease, and we are still learning 
about how the virus spreads and the severity of illness it causes. It's imperative to 
ensure the safety of the more than 40,000 DHCW in LAC and the population they serve. 

BENEFITS TO THE COUNTY 

(1) (2) (3) 
ACTUAL/ESTIMATED ACTUAL/ESTIMATED ACTUAL/ESTIMATED 

ANNUAL COST ANNUAL COST SAVINGS . ANNUAL REVENUE 
AVOIDANCE 

$ $ $ 

ANNUAL = 12 MONTHS ONL V 
SUBMITTING DEPARTMENT NAME AND COMPLETE ADDRESS 
Department of Public Health, 313 N. Figueroa St., Los Angeles, CA 90012 

PROGRAM MANAGER'S NAME 
Maritza Cabezas DDS. MPH. EMAIL: 
MCABEZAS@PH.LACOUNTV.GOV 
PRODUCTIVITY MANAGER'

�
ME AND'SIGNATURE DATE 

(PLEASE CALL (213) 893-0322 YOU 00 NOT W YOUR PA

� 

MANAGER'S NAME) �- , � 2-' 
Catherine Mak MBA.

_ " 
UQ �� 

�
b' 

DEPARTMENT HEAD'S NAME AND SIGNATURE 
{�_ / 

DATE 
Barbara Ferrer MPH, MEd., PhD. - :-:.24/2021 

' _/ 

(1) + (2) + (3) = 
TOTAL ANNUAL

ACTUAL/ESTIMATED 
BENEFIT 

$ 

TELEPHONE NUMBER 
213-351-1270

TELEPHONE NUMBER 
213-351-1270

TELEPHONE NUMBER 
213-288-7240
EMAIL 
cmak@oh.lacountv.aov 
TELEPHONE NUMBER 
213-351-1270

**ELECTRONIC, WET, OR SCANNED SIGNATURES ARE ACCEPTABLE** 

We Support Plain Language 

SERVICE 
ENHANCEMENT 
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